Service Agreement Contract
 for Pet Sitting Services

Business Name:
Penny Pampers Pets

Address:


27771 Calle Valdes, Mission Viejo, CA 92692

Office phone:

(949) 600-8885

Cell phone:

(949) 677-4930

Email Address:

pennypamperspets@cox.net
Website:


pennypamperspets.com

Contact Person:
PennyMiller_________________________________

Client Name 

____________________________​​
Address 


________________________________________________

Home Phone____________________  Cell phone _________________

Email Address 

________________________________ 

Your trip contact phone number ___________________________________

Date & Time of Departure    _____________________ 

Date & Time of Return _______________​​​________

In case of emergency, please contact (person & number) 
___________________________________________________________

Who is responsible for your pet(s) in the event of your death? 
______________________________

Pets:
1) Name __________________ male / female Age _____Type_____________ 

2) Name __________________male / female  Age_____  Type ____________

3) Name __________________male / female  Age _____ Type ____________

4) Name __________________male / female  Age _____ Type ____________

Medical / health concerns I should be aware of ___________________________
________________________________________________________________

Key: Leave on final visit ______  Keep by sitter for future use _______             

Mail ______Drop off _​​​​​​​​​​______

Other services you would like me to perform when I visit:

Mail / paper _________  Water plants ________ Security check__________

Trash__________Other________________________________________ 

Current Fees: __________________   *Special / Additional Fees: ____________

*Dogs that are not “potty-trained.”

This service agreement and contract will remain valid for future service, 

    with the exception of any agreed upon changes in fees, visits and times. 

The client agrees as follows: (Business refers to Penny Pampers Pets-Penny Miller)

1) Business” agrees to provide services stated in this contract in a reliable and         trustworthy manner. In consideration of these services, the client expressly waives any and all claims against Penny Pampers Pets, unless arising from negligence on the part of “Business.”

2) “Business” shall not be held responsible for the loss, injury, death, or actions of any pet that 
    the client has let outside or has instructed the sitter to allow outside while the sitter is not
    there. This includes pets with doggie doors and outdoor pets.

3) The client understands that all pets (where appropriate), must have a veterinarian and must 
    have current rabies and other vaccinations.

4) I do not diagnose or make therapy decisions, nor offer veterinary services.  Any veterinary/
    medical concerns will be referred to a veterinarian.        
5) Understandably, I will not sit for acutely ill animals or those with uncontrolled medical 
         conditions. In those circumstances, I suggest the pet be boarded with a vet.

6) I cannot accept aggressive animals.

7) I will not walk unruly or untrained dogs.  If I do agree to walk a pet, all pets must be walked on a 
    leash – no exceptions.

       
8) Business and visiting hours fall between 7:30am and 7:00pm, and services are usually completed
              during these hours.

   
9) I reserve the right to deny service or terminate service because of safety concerns, 
         financial concerns or inappropriate or uncomfortable situations.

        10) I reserve the right to take pet(s) to the vet.  Client is responsible for all charges.

11) Any malfunction pet equipment such as a collar or leash, I am not liable if the animal escapes.

12) Penny Pampers Pets will not be held liable if your pet bites or attacks another animal while in my 
     care. This includes expenses if your animal is attached by another animal while in my care.

        13) To guarantee a commitment for your dog at my home, a 1 nite’s advance deposit is required.     
             Balance is due upon completion of services. If I am going to your residence, then a 1 day’s 
             deposit. Required at consultation and balance is due within 5 days after completion. 
   (A Penny Pampers Pet’s invoice with a stamped envelope will be left)

   14) If your dog(s) stays at my home, the overnite fee per dog is based on a 24 hour period.

   If it is over 24 hours, the fee will be an additional cost of $3.00 per hour.

       15) Cancellations must be received 3 days prior to scheduled service or deposit is forfeited.
  16) If you come home earlier than expected and I am doing house calls to walk,feed,etc.  

  your animal(s),a phone call is mandatory with at least 1 hour notice. Otherwise, you    

  will still be charged for the visit, especially if I go to your home for pet care.

By signing below, the client understands and agrees to the contents of this contract.

Client’s signature______________________________ Date ____________

Deposit Paid:$__________   Method of payment:  Check #*_____ Cash_____ 
Balance Due:$__________    Method of payment:  Check #*_____ Cash_____

*In the event of a returned check, the client must pay the entire invoice and all applicable fees promptly via cash or money order.

